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My Life In Philadelphia

by Anne Costigan
University of Bradford
A.T.Costigan@br adford.ac.uk

An exchange with alibrarian in the United States had been along-cherished ambition of
mine, so when | saw Mary Pat Wilhem's message on lis-medicdl, the UK medicdl
librarians dectronic mailing list, | was eager to respond. Mary Pat asked whether anyone
was interested in an exchange — not just jobs but aso apartments and cars. Complete
lifestyles, in fact.

She received a number of repliesand | didn't think it was likely that | would be the

person she chose. She won't want to leave a glamorous place like Philadelphiato come to
Bradford, | thought. In addition, there was the * feline problem” — what would happen to
Jack, my cat?

In any event, Mary Pat was happy to look after Jack and she fdlt that, of al the
respondents, | had the job most comparable to hers and the most practica proposition for
an exchange. Our respective ingtitutions and managers were in agreement and were most
supportive and helpful.

And s0 | cameto the Universty of Pennsylvania, one of America s largest and most
prestigious educationd inditutions, from the University of Bradford, asmdl British
university with no medica schoal.

Inour ‘red lives, | am a Subject Librarian for Pharmacy, Biomedica Sciences and
Environmental Science a Bradford, and Mary Pet is a Reference Librarian a Penn's
Biomedicd Library, which serves the Medicd School and aso provides servicesto a
number of hospitalsin the Philaddphia area. The user population congsts of medical
students, teaching staff, doctors and nurses, among others. Bradford' s user population
consists of undergraduates, course and research postgraduates and teaching staff. As
Mary Pat commented in her article, the number of library users at Bradford drops rapidly
in the summer when the semester ends.

Another mgor differenceisin the number of holidays. At Bradford we have no hospitas
to cater to and we close for larger periods of time (including seven working days at
Christmas and three at Easter!).

The system of hedlth carein the U.S. isentirely different, so | had to read up quickly on
the mysteries of Medicare, Medicaid, managed care, etc. I'm not sure | ever entirely
grasped al the complexities!

At Penn, the main focusis on the Reference Desk and on teamwork, athough each
Reference Librarian aso has his or her own specidist areas. Subject Librarians work
together at Bradford, and each isresponsible for services to hisor her own departments.
User education has a different focus at Penn. Aswell as lectures given to large groups,
small workshop sessions are taught with a great emphasis on hands-on experience. At



Bradford we lecture to large groups of undergraduates who have little opportunity for
supervised work on databases. | was very inspired by the user education programme at
Penn, and thisis among the important lessons I’ ve learnt that | would like to try to
implement at Bradford.

There are many similaities, of course, aswell as differences. In both libraries, the
emphasis has moved in recent years from online searching by an intermediary to end-user
searching. At Penn, | greatly admired the efforts made to use the same software (Ovid)
for as many databases as possble, which is enormoudy helpful to readers.

Another important smilarity, and one of the factors that struck me most forcefully, isin
the number of readers requiring access from off-campus locations and the complications
this causes. How do you arrange for access to subscription databases and dectronic
journals for these users?

Both libraries have dso given extensve condderation to the problems of dealing with the
vadt quantities of information available via the web — how do you integrate it with the
catadogue, for instance? Penn is definitely further down the road towards an integrated
sysem.

As| mentioned before, we exchanged not only jobs but lifestyles. We both have two-
bedroom apartments, but Mary Pat’s block has a swimming pool! | got to drive Mary
Pat’ s car, which seemed ddightfully luxurious to me with its power steering, ar
conditioning, and automatic transmisson. My car - well, it's got windows and “ stick
shift!” | dso livein alittle country village where the roads are very narrow, twisty, and
steep. Taking into account al these factors, Mary Pat decided to stick to public transport.
Asyou can se¢, | fdt that | had digtinctly the better of the bargain!

Bradford isalarge (by British standards) city about 200 miles north of London. As Mary
Pat explained in her article, in Victorian times, it was home to alarge textile industry
which has declined in recent years.

In that sense, it has something in common with Philadelphia, a city with aglorious
indugtrid past which now has to face new chalengesin the future. | very much enjoyed
my stay there and managed to see many of the important historica attractionsaswell as
taking the opportunity to travel to Washington and New Y ork.

Westher! As Chronicle readerswill know, it gets hot in the north- eastern ates in the
summer. Mary Pat warned me, everyone | met in Philade phiawarned me, but it ill
came as a shock when the summer heet findly arrived.

| dso warned Mary Pat that summer in England could be unpredictable, but | think she
was surprised when it didn’t appear at dl (we're ill waiting!).

| had amarvelous time in Philadelphia, but overdl, my best memory isthe warmth,
friendliness and helpfulness. So many of the people I met were wonderful, but specid



mention must go to my colleagues in the Biomedicd Library. They took me into their
team and redly made mefed like | belonged. | can't thank them enough for making my
stay such a happy one. B

L etter from the Outgoing Chair

It seems like yesterday that the 1999-2000 Board gathered in Wilmington for the annua
trangtion meeting of the incoming and outgoing Board members, and sat plans and gods
for the year ahead. The year has gone by so quickly, due mostly to the many fun and
rewarding experiences | had in my role as Chair. | owe much of the fun and relative ease
of the year to the wonderful and talented group of people | was privileged to work with. |
thank the Board members for their commitment, creativity and hard work, and the
membership for giving me the opportunity to serve the Chapter. | am truly grateful to al
of you, fed honored to have had your support and involvement, and thank you for your
trust and belief in the Chapter and its mission.

Our outgoing Board members have exhibited leadership, service and commitment to their
professon and their colleagues, and deserve our specid thanks as they leave the Board.
They are: Vderie Pefia, Past-Chair and Nominating Committee Chair; Barbara Shearer,
Treasurer; Deborah Lovett, Membership Chair; Virginia Lingle, By-Laws Committee
Chair; Linda K&z, AHIP Liaison; Donna Soultoukis, Research Committee Chair; and
Betty Warner, ad hoc Strategic Planning Committee Chair.

Continuing to serve on the Board are the following individuas: Anne Seymour, Chair;
Mary McCann, Secretary; Karen Albert, Chapter Council Representative; Sue Couch,
Chapter Council Alternate; Andrea Horne, Education and Credentiaing Committee
Chair; Eric Ddozier, Communications Committee Chair; Joan McKenzie, Archives
Committee Chair; Marjorie Smink, Development Coordinator. Our new Chair-Elect and
Program Committee Chair is Pat Heller and our new Treasurer isLindaKatz. Jo-Ann
Babish will serve the Chapter as AHIP Liaison. Anne Seymour will be announcing other
gppointments in the near future.

| encourage dl members of the Chapter to become involved in the various committees
and to think about volunteering, accepting the opportunity to run for office, or accepting
an gppointment to the Board. Each or you has taents and skills that the Chapter is
seeking. Every committee has a need for members who are willing to contribute idess,
energy, work, and commitment. | believe that you will find the work, support and
camaraderie truly rewarding.

Again, thanks for giving me the opportunity to serve. B

Patti I nsetta-Rath
Past Chair, 1999-2000
Patricia.M .| nsetta-Rath@dupontphar ma.com



From the Editors

Thisisan higoric issue, being our firgt to be produced dectronically, without a print
counterpart. Most members responding to the recent survey regarding Chronicle format
were favorably inclined towards aweb verson. So, we decided to take the plunge and
embrace the latest technology. The URL for each new issue will be e-mailed to members,
and those desiring a paper copy need only print the PDF version or request such a copy
from one of the editors. We hope the new format will lead to more flexible and crestive
ways of presenting Chapter news, announcements, reports, and graphics—while resulting
in subgtantid monetary savingsin terms of mailing, printing, and paper cogs. Do let us
know what you think!

We dso hope you'll enjoy thisissue s entertaining report from British librarian, Anne
Cogtigan, who exchanged places last year with Mary Pat Wilhem, Reference Chair at
Penn’s Biomedicd Library. Inthelast issue, Mary Pat described her experiences
working and living in the UK, and now Anne responds with her point of view. We
greatly appreciate Anne' s efforts, made under trying circumstances because of a
computer memory theft problem that occurred at her inditution, just when her article was
due.

As aways, we welcome your comments, suggestions, and submissions. B

Karen Albert
km_albert@fccc.edu

Linda M.G. Katz
linda.katz@drexd.edu

Nancy Calabretta
calabret@umdn;j.edu

Annual Chapter Business Meeting and Dinner

On April 26th, 2000, our Chapter held its annua meeting and dinner in the new Biomedica Research
Building at the University of PennsylvaniaMedica Center. Over 70 Chapter members and guests
gathered to celebrate ayear of interesting programs and CE courses and the individua achievements of
elected Chapter members. By dl accounts, the food was ddlicious - | especidly liked the eggplant cannali
with chevre and dlives-- and the speaker, Marie Radford, was entertaining. Dr. Radford spoke on the
mediaimages of librarians, showed a short video of TV and movie clips, and led a brief discusson on the
topic. | think we dl left thinking about other examples of librarians in the moviesand on TV

that Marie could include in her next edition of video clips. The evening concluded with our annua
business meeting and presentation of awards. | want to congratulate dl the award winners and newly
elected Board members and thank al outgoing members of the Board. The award recipients are listed



below. In addition, | want to thank al members of this year's Program Committee for putting on FIVE
excdlent programs. Thank you Nancy Cdabretta, Gina Kaiser, Andrea Kenyon, Cynthia
McCldlan, Jenny Fierce and Ann Marie Zglinicki!!

Award Winne's,

Marjorie M. Smink

Chapter Achievement Award for the Philadelphia Regiond Chapter —

Thisaward is given to an individua who has made significant contributions to the
Chapter and to the fidld. Thisis the Chapter’ s highest award, and it was given to Margie
for her outstanding service to the Chapter in avariety of roles, including: Chapter Chair,
Program Chair, Chair of the Research Task Force, and Development Coordinator.

Eric P. Ddozier

Philadelphia Regiond Chapter Certificate of Appreciation -

Eric received this award in recognition of his excelent work on the Chapter web pages
and as Chair of the Communications Committee.

Elizabeth R. Warner

Philadelphia Regiona Chapter Certificate of Appreciation -

Betty did atremendous job of synthesizing the views expressed at our last Chapter
Retrest, in order to create a coherent and meaningful Chapter Strategic Plan. She was
recognized with this award for her outstanding work in this area.

Chrigtine Koehler

Beatirice Davis Education Award -

Thisaward is given each year to alibrary school student who is pursuing a career in
hedth sciences librarianship. Chrigtineisa Master’ s degree candidate a Drexe
Universty’s College of Information Science and Technology. She has been working at
the library of the College of Physcians of Philadephiaiin the areas of serids and
document ddlivery.®

Anne Seymour
seymoura@mail.med.upenn.edu



Chapter Election Results/Call for Committee Participation

As announced at the Annua Business Meeting, the following new officers were el ected to the Chapter
Board:

Chair-Elect/Program Chair 2000-2001 Pat Heller
Librarian
Dentd School Library
Universty of Pennsylvania
Treasurer 2000-2002 LindaM.G. Katz

Library Coordinator
Florence A. Moore Library of Medicine
MCP Hahnemann University

New agppointment to the Board:

AHIP Liaison 2000-2002 Jo-Ann Babish
Director
Library
Moses Taylor Hospital
Scranton, PA

We ill have afew committee chair vacancies (Membership, By-Laws, and Government
Rdations), and we need volunteers. We a so need participation on al committees and
encourage members to consider supporting the Chapter in thisway. Y ou can contact any
Board member, and well put you in touch with the committee in which you are
interested. 'Y ou can also complete the application form below and send it viae-mall or
regular mail, asindicated on the form. B

Anne Seymour
Associate Director, Information Services
seymour a@mail.med.upenn.edu



Philadelphia Regional Chapter, MLA
Committee Application

Name:

Phone: Fax:
E-mail:
Organization/Library:
Address:

The Chapter includes the following committees:

Archives, Bylaws, Communications (Newdetter, Webpage and Listserv), Education and Credentialing,
Government Relations, Membership, and Program.

Committee participation is one way to show your Chapter support. It is aso a good way to meet new colleagues
and learn about other ingtitutions. Please indicate your committee preference with number “1” representing your
first choice:

Committee preference:

1.
2.
3

Are you amember of National MLA?

Please indicate here if you would like your employer to be notified of your appointment. If so, provide that
person’s name, title, and address:

Send the completed application by July 20, 2000 to:

Anne Seymour, Associate Director, Information Services
Biomedica Library

University of Pennsylvania

36th and Hamilton Walk

Philadelphia, PA 19104-6060

215-898-4115

215-573-4143 (fax)

e-mall: seymoura@mail.med.upenn.edu



MLA Convention, Vancouver

Betty Warner, Nina Galpern, Diane Wolf,
Christine Chastain-Warheit, Sue Couch

Front: BarbaraHenry, Mary McCann,
Christine Chastain-Warheit

Back: Elenal eonova (Russian Cunningham
Fellow), Andrea Kenyon

Front: BarbaraHenry, Christine Chastain-
Warheit, Elena Leonva (Russian Cunningham
Fellow)

Back: Mary McCann, BarbaraMiller, Anne

Seymour

Photographs courtesy of AndreaKenyon.




Chapter Council Report From Vancouver

One of the gars of the MLA/CHLA-ABSC Annud Mesting in Vancouver was
Vancouver itsdf! While Philadd phia was suffering itsfirst heat wave of the season,
Vancouver was cool and beautiful, albeit a bit damp.

The Chapter Council meeting reflected the themes heard many times throughout the
meeting: sdaries and recruitment; diversity; technology; the benchmarking project; and
research into the profession, especiadly the salary survey comparing librariansand IT
professionals.

FriedaWeise, outgoing MLA President, highlighted some of the accomplishments of the
last year:

= Advocacy for the professon. Aimed particularly at hospitd librarians, thisincluded
focus groups by MLA's public relations firm, PCI. Results of these were a pogter,
hintsfor publicizing your library within your inditution, and media coverage in such
places as USA Today. MLA now has anew logo and tagline: "An Asociation of
Hedlth Information Professonas.”

» Research. Gods addressed here are to build a knowledge base for the profession
including asdary survey of librarians vis avisinformation technology professonds,
the value of librarians for their ingtitutions, and benchmarking.

= Legidation: Thelegidative task force lobbied Congress on Medicare rembursement,
againg UCITA (Uniform Computer Information Transactions Act) and addressed
copyright issues.

=  MLANET: under revison and development.

= Task Forces: three Task Forces are now in operation: Mentoring, Book Publication,
and Cunningham Fellowship.

Michadl Homan, incoming MLA President, dso had a chance to outline his agenda for
the coming year. His theme "Promoting a Passion for the Profession: Keeping our Eye on
the Prize' incdludes the gods of developing atechnology certification for medical

librarians, atechnology track in CE programming, methods to use the benchmarking and
sday survey datamost effectively, an MLA fdlow-in-residence program in an
academic setting, an eectronic Bulletin of the Medical Library Association, publication
of research resultsin hedth sciences librarianship, and the use of MLANET to form a
"virtud professon.”



CarlaFunk, MLA Executive Director, noted MLA's emphasis on and support of
research, the reorganization of the MLA gaff, and that MLA isworking with NLM on
diversity issues based upon ALA's Spectrum Program.

She dso reported on the hedth writers seminars held last year, where hedlth sciences
librarians taught writers and media representatives about Internet health resources. This
not only resulted in positive PR for the Association, but dso led to an award from the
Publicity Club of Chicago.

In Chapter Council business, Linda Garr Markwdl, of Emory University School of
Medicine Hedlth Sciences Library, was dected Chapter Council Chair-Elect, .and
nominees sdlected to run for the MLA Nominating Committee were: Marianne (Puckett)
Comegys, Anna Habetler, Laura Gerwitz, Scott Plutchak, Nancy Press, and Patricia
Thibodeau. The three dternates are: Mary Buttner, Kerry O’ Rourke, and (our very own!)
Betty Warner.

Other Chapter Council discussion revolved around MLANET, web-based learning,
chapter meeting dates (could chapter meetings be coordinated?), participation in the
benchmarking initiative, the lack of applicants for the MgorsMLA Chapter Projects,
and loca chapter finances. In this arena, the Philadel phia Regiona Chapter is ahead of
the curvel

Also mentioned was that next year’s MLA meseting will be held in Orlando, a Disney’s
Dolphin Resort, over the Memoria Day weekend. Reduced Disney rates will be
avaladle.

Finaly, Chapter Council members were pleasad to hear that their Roundtables luncheon
had 340 regigtrants this year, up from gpproximately 200 participants last year.. The
success of this event was attributed to better publicity and new “hot topics’ for the
tables, such as Electronic Journds, Marketing the Library, and Consumer Hedlth
Information. Karen Albert, Co-Chair of the event, served as mistress of ceremonies.

All indl, this nationa meeting spoke to new ways of looking at old problems, such as
recruitment, and the promise of new roles for hedth science librarians. B

Sue Couch
Chapter Council Alternate
couch@chh.org

Member & Library News

Anne Seymour, Associate Director for Information Services, University of Pennsylvania
Biomedicd Library, traveled to St. Petersburg and Petrozavodsk, Russia, &t the end of
May as part of small group of physicians and librarians from Dartmouth College and the



Universty of Pennsylvania. Dartmouth had received a grant from the Nationd Library of
Medicine to sponsor librarian exchanges and atwo-day conference in . Petersburg that
would bring librarians and computer systems people together to discuss eectronic
medica information, aswell as promote the sharing of resources among Russian

libraries. Representatives from Penn were included because of itslong-time relationship
with the Pavliov State Medical University of St. Petersourg.

Judy Schaeffer Young, Director of the Arthur Beddl Memorid Library, Wills Eye
Hospital, will be attending the 8" International Congress of Medica Librarianship in
London in duly, presenting a poster entitled “The Association of Vision Science
Librarians. Cooperation and Resource Sharing on an Internationa Levd”; she hasjust
completed her term as Chair of AVSL and is now Treasurer.

L eopoldo M ontoya, Technica Services Librarian & MCP Hahnemann University, has
been re-dected Chairperson of the MLA Technica Services Section Standards
Committee for another year.

LindaM.G. Katz, Library Coordinator, Florence A. Moore Library of Medicine, MCP
Hahnemann University, reviewed Under standing the Business of Library Acquisitions
(edited by Karen Schmidt) in the January issue of the Bulletin of the Medical Library
Association.

Staff Changes:

Liz Mikita has been appointed Project Manager, AISR (Academic Information Services
and Research) Education Services, Thomas Jefferson University. She had been Library
System Speciadigt/Bibliographic Management Librarian at Jefferson’s Scott Memorid

Library.

Bridget Clancy, formerly Assgtant Librarian for Technica Services a the University of
Pennsylvania Biomedical Library, isnow Serias and Electronic Collections Librarian &
Scott Memorid Library, Thomas Jefferson Universty.

Donna Soultoukis has joined Bristol-Myers Squibb as a Senior Information Scientist in
their Pharmaceutical Research Indtitute in Hopewd |, NJ. Her previous postions werein
the libraries & M CP Hahnemann University, Temple Universty School of Podiatric
Medicine and Friends Hospital.

Deborah L ovett isnow Reference Librarian a Penn State Harrisburg's Heindel Library.
Shewas previoudy Medicd Librarian a the Kronn Memorid Library, Good Samaritan
Hospital, Lebanon, PA.

Cindy Pitchon has been promoted to Access Pennsylvania Database Project Manager at
the Hedlth Sciences Library Consortium; she had been User Support Specidist &t HSLC.



Access Pennsylvaniais a statewide catalog of library holdings, useful for interlibrary loan
purposes. For questions, or to discuss joining Access Pennsylvania, please contact Cindy
at (215) 222-1532, or pitchon@hdc.org

Tom Ipri has assumed the position of Media Services Librarian a Connelly Library,
LaSdle Universty. His early postions were a Thomas Jefferson University’s Scott
Memoria Library and Fox Chase Cancer Center’s Talbot Research Library.

Ellen Justice hasjoined the staff of the Christiana Care Hedlth System Medicd Libraries
as Medicd Librarian, with responghilitiesin reference services and dlinicd librarianship.
Her previous position was as Circuit Riding Medicd Librarian a the Lewis B. FHynn
Library, Delaware Academy of Medicine. B

Linda M.G. Katz
linda.katz@drexd.edu

Chapter Reception During SLA

On avery hot and muggy afternoon (Sunday, June 11), during the SLA Nationad Meeting in Philadelphia,
our Chapter co-sponsored a reception and tour at the College of Physicians. This event was held jointly
with the Medica Section of the Biomedicd and Life Sciences divison of SLA.

A couple dozen brave souls ventured out in the 90- plus degree heat and were welcomed into the cool
lobby of the College to be led on atour of the strange and fascinating Mutter Museum by its very
knowledgeable director, Gretchen Worden. Quite a collection! I'm planning to return again soon with
some unsuspecting out- of-town guests! A specid thank you should go to Andrea Kenyon for making
many of the arrangements and to our sponsors, ADIS and Medscape, for helping with the expenses.®

Anne Seymour
Sseymour a@mail.med.upenn.edu

Chapter Membership Committee Report

There are currently 187 members of the Philade phia Chapter. The Membership
Committee would like to continue to send the renewa formsto membersviae-mail. This
worked wdll lagt year. Those members with inaccurate e-mail addresses or without e-mall
access will receive paper forms through snail mail. Of our current paid membership,

more than 90% have e-mail access, S0 it ismost cost-effective to work through the e-mall
system. It isimperative that you send any corrections to your directory entry, particularly
e-mail address changes, to Deb Lovett dlovett@psu.edu o that the Membership
Directory can be kept current.

If you know of any new librarians who may be interested in belonging to the Chapter or



if you have new library staff at your inditution, please ask them to congider joining, or
provide the Membership Chair with their names. There is a membership gpplication on
the Chapter web Ste. A persond invitation remains the most effective membership

development tool available.

Y ou may find the following Satistics to be of interest.

Indtitutiond affiliations of members:

Hospitds- 41%

Academic - 30%

Corporate - 9%

Society - 4%

Vendors - 2%

Consultants - 2%

Other - 10%

Retired, Students or Unemployed - 2%

Geographical breakdown:

Philadelphia Area - 52%

Other regions of Pennsylvania- 29%
Deaware - 10%

New Jersey - 7%

Elsawhere - 2%

Type of work:

Adminigration - 25%

All Aress - 55%

Archives/Specia Collections - 4%
Information Access and Ddlivery - 24%
Information Technology - 13%

Public Service - 30%

Technica Services- 13% B

Deb Lovett
dlovett@psu.edu

Chapter Strategic Plan

"Soundslikeaplan..." -- that phrase has wafted its way into Americanconversationd
idiom. A written plan assures some direction and method to ideas and concerns. A
written plan provides for continuity and--hey, were librarians, right?-- serves



asareferencetool. During the Fal and Winter of 1999, | drafted the Strategic Plan 2000-
2002 on behdf of the Chapter. Using the previous plan, documents generated at the
Chapter's most recent retreet, the Strategic Plan for MLA, and commentary from the
current Chapter Board members, | aimed for a concise but comprehensive guide for
Chapter initiatives and activities. The resulting brief, three-page liging of the

commitments of the Chapter and ways to implement these commitments is aworking
document for everyone involved with the Chapter. | do hope that the Board, committees,
and memberswill find it useful as guidance for the Chapter's activities and other efforts.
Thanksto Petti and the Board for entrusting me with the development of this document.
Peacel B

Elizabeth R. Warner
betty.war ner @mail.tju.edu

The Strategic Plan
of the Philadelphia Regionad Chapter/MLA
2000-2002

Thisedition of the Philadelphia Regional Chapter/MLA’s strategic plan coversthe Chapter years
2000 through 2002. Thisdocument updatesthe Chapter’s*“Long-Range Plan” which covered the
year s 1993-94 thr ough 1997-98 and reflectsand echoesthe priorities of “ The Strategic Plan of the
Medical Library Association 1997-2002.” Itsintent isto document and address member ship needs
that the Chapter recognizesaspriorities, based on information from membersand discussion at the
August 1997 Chapter Retreat, to givedirection to the Board asit designsand assigns Chapter work,
yearly objectives, materialsand activities.

---Adopted by the Board, February 15, 2000

Throughout the years 2000-2002, the Philadephia Regiona Chapter/MLA will focusits
efforts to achieve the following gods:

l. Advocacy—The Philade phia Regiond Chapter/MLA advocates for the hedlth
sciences library and information professionds who are its members by
carying out any of the following:

A. Communicating the needs and requests of Chapter membersto the
Medica Library Association, especidly regarding the promoation of
greater recognition for our professon as awhole. For example:
collaboration with the Joint Commission on the Accreditation of
Hedthcare Organizations and the Nationd Library of Medicine.
Responsbility: Chapter Board

B. Recognizing or seeking recognition for members who make significant
contributions to the profession and publicizing these contributions to the
broader information community, the regiona hedth care community, and
the public. Deveoping new mechanisms for recognizing and honoring
member achievement. Responsbility: Awards Committee,
Communications Committee

C. Devdoping and maintaining liaisons with other regiond hedth care
associations, library associations, hedlth agencies, library agencies,
information servicesinformation systems associations, and relevant



corporations. Responsihility: Chapter Board, Program Committee,
Education and Credentiding Committee

Promoting the vighility of Chapter hedlth sciences librarians and their
information expertise to the hedth care community via public relations
activities, which may include exhibits, press releases, public service
announcements, representation at a variety of health association meetings,
publication in hedth association newdetters and journas, and other
gopropriate means. Respongbility: Communications Committee, Chapter
Board

Professona Deve opment—The Philadelphia Regiond Chapter/MLA

provides a variety of learning opportunities for members to enhance skills and
knowledge, especidly regarding technology, teaching, satigtics, finance,
leadership, research, evidence-based hedlth care, evidence-based librarianship,
and evidence-basad management by carrying out any of the following:

A.

Supporting membersin acquiring credentiads which are vaid and which
carry recognition. Responghility: Education and Credentiding
Committee, Program Committee, Chapter AHIP Liaison

Providing leedership skills development forums. Respongibility:
Education and Credentiding Committee, Program Committee
Providing opportunities and resources for learning how to be information
skillsteachers and trainers. Responghbility: Education and Credentiaing
Committee, Program Committee

Egtablishing leadership, research, and technology as the themes for the
Chapter’ s continuing education courses and chapter programs.
Responghility: Education and Credentiding Committee, Program
Committee

Exploring distance learning and other aternative ddivery methods for
professond development. Responghbility: Education and Credentiaing
Committee, Program Committee

Information Technology—The Philadel phia Regional Chapter/MLA offers
support to its members as users of technology and forward-thinking planners
for appropriate technologies for the information needs of the hedth care
community by implementing any of the following:

A.

Offering technology-related sessions at the introductory, intermediate, and
advanced levels. Responsihility: Program Committee, Education and
Credentiding Committee

Helping members stay aware of trends in technology, the future of
technology. Responshbility: Program Committee, Education and
Credentiding Committee, Communications Committee, Program
Committee



VI.

Research-- The Philade phia Regiona Chapter/MLA recognizes the practice
of research as essentid for assuring the critical role of hedth sciences library
and information professonals by carrying out any of the following:

A.

B.

Focusing on evidence-based hedth care. Responsibility: Program
Committee, Education and Credentiaing Committee

Providing opportunities for learning through courses and programs on
research and publication skills. Responghility: Program Committee,
Education and Credentiding Committee

Providing opportunities for highlighting methods and skillsin forums such
as Research Days through which members would share ideas and
disseminate key researchbased information about library/information
science practices, particularly asthey relate to outcomes. Responghility:
Program Committee, Education and Credentialing Committee
Consdering a Chapter Research Project.  Responsibility: Ad Hoc
Research Committee

Leadership-- The Philadephia Regiona Chapter/MLA recognizes and
develops hedlth sciences library and information professonds as leeders
within their inditutions, within the Association, and in the broader hedth care
community by implementing any of the following:

A.

Providing opportunities for learning about and implementing Satistics and
benchmarking. Responsbility: Education and Credentiaing Committee,
Program Committee, Chapter Council Representative and Alternate
Providing opportunities to learn kills for teaching and training and other
communication skills for the technology- intensive managed care and
hedth systems environments. Responsibility: Education and
Credentiding Committee, Program Committee

Providing opportunities for generd leadership skillsthat coud be used in
any indtitutiona environment. Responghility: Education and
Credentiding Committee, Program Committee

Organization—The Philadd phia Regional Chapter maintains a continuous
strategic planning process to provide necessary direction for the Chapter and
enaure the Chapter’ s continuing viahility by:

A.

B.

Encouraging Chapter membership and participation by al hedth sciences
librarians and information professonds in the Philade phia Region
Assuring gppropriate funding streams and financia support for the
activities and work proposed by this document. Responsibility: Chapter
Board

Reviewing progress on this document at least annudly and reporting
results to membership. Respongbility: Chapter Board

Holding athird Chapter Retreat in 2002. Responshility: Chapter
Board.®



Benchmarking Our Libraries and Services

In May 1999, the MLA Benchmarking Task Force began working on anew initigtive to
“define, develop, and evaluate ... aweb-based medicd library benchmarking tool.”
Members of the Hospitd Libraries Section of MLA may dready have seen the in-depth
article on thistopic that appeared in the National Network (April 2000, p.15). At the
MLA Annua Meeting in Vancouver, the Hospitd Library Beta Test portion of the
benchmarking initiaive was launched. As Benchmarking Educator for the Philadelphia
Regiond Chapter, | would like to bring Chapter members up-to-date and urge your
participation in this important project.

The god of the Benchmarking Task Forceisto compile useful data that hospital
librarians can use in negotiating with adminigrators. This datawill alow librariansto
compare their most important operations to those of amilar librariesin comparable
ingtitutions. Librarians can then improve their library’ s performance by adopting best
practices of their benchmarking partners. Benchmarking can be used to prove the vaue of
the library to upper management, thereby gaining improved support. Benchmarking can
help increase alibrary’ s performance and improve its work processes. The end results of
benchmarking can be areduction of costs, improved customer service, and increased
system efficiencies.

Thereis abeta verson of the data collection tool available on MLA’s home page. MLA
needs 100 library profiles from hospitd libraries in order to proceed with the project.
Task Force members will only use the beta test information to test the rdiability of the
survey ingtrument; the datawill not be tabulated or andyzed. | strongly encourage dl
hospitd librarians to participate by entering the data requested. Y ou will need both your
MLA [ID# and password in order to login. Thisinformation isfound on the card that you
received with your membership renewa or it can be obtained by calling headquarters at
(312) 419-9094. Once at MLANET, click on “Benchmark Network Phase I” and login.
Datais being collected in five aress, including ingtitution and library profile,
adminigtration, public services, specid services, and technica services. Participants
should print out the Benchmarking Data Worksheets, gather the necessary information,
and then go back online to enter the information. When | did this recently, it took only
about 15 minutes to enter the datafor my library.

It isanticipated that the Hospita Library Database will “go live’ sometime this summer
with full data collection, andysis and reporting. By Spring 2001, it is hoped thet the
project will be expanded to include academic and specid libraries and services as well.
Right now, it is up to the hospitd librarians to ensure the future success of the inititive.
Don't delay -- enter your data today!

If you have questions elther about the benchmarking initiative or about how to enter the
information, please do not hesitate to call or e-mal me |

Marion Chayes
Chapter Benchmarking Educator
Chayes@amh.org



Many Thanksto Our Vendor Contributors!

Thank you! Thank you! Thank you to dl the vendors who made contributions this year
(1999-2000) toward our Chapter programs. For the first time, potential donors were
contacted in the fal and offered continua publicity throughout the year once their
donation was made. At each program, vendors who had contributed up to that date were
given verba and written thanks. A big thank you for the combined tota donation of
$3,750 was offered at the annua meeting in April to dl vendor contributors.

The following vendor friends of the Philade phia Regiona Chapter/MLA should be
commended for their generous support. Please thank your representatives from these
companies when you next see them.

DIALOG

EBSCO

Elsevier Science

Faxon/RoweCom Academic Services
AllenL. Gasr & Sons

Hedlth Sciences Libraries Consortium (HSLC)
Ingtitute for Scientific Information (1)
JP. Jay Associates, Inc.

Library Bindery Co.

Login Brothers Book Co.

Maors Scientific Books

Medscape

Ovid Technologies

PALINET

Rittenhouse Book Didtributors
SilverPlatter Information, Inc.

Swets Blackwdll

Wert Bookbinders

[ |

Marjorie Smink
Development Coor dinator
smink @collphyphil.org

Education Grant Available

Are budget condraintsin your ingtitution discouraging you from pursuing continuing
education courses or attending workshops? Do you wish that you could ease the financia
burden abit in order to take a course? If so, I'd like to remind you of aresource available



to Chapter members, which isthe Chapter’s Grant Program for Professiona
Development.

Twice ayear, the Chapter offers one grant of up to $300 to alibrarian or information
scientist who is pursuing continuing professond educationin the area of hedth sciences
librarianship. The grant covers such things as regisiration fees for courses, programs,
workshops, and conferences sponsored by professiona organi zations, graduate programs
in library/information science, and colleges and universities. The gpplication processis
open to Chapter members with a graduate degree in library/information science or
information systems, who are planning to take a CE, workshop or course that will
enhance their professond development and/or help them to achieve ther inditutiona
objectives. The application deadlines are February 28 or August 28 of each year.

Thisisawonderful opportunity and a benefit of your membership in the Chapter. To
find out more, or to gpply for the grant, please check our Chapter web site or contact me
by phone or a the e-mail address below. B

Patti Insetta-Rath

Past-Chair & Nominating Committee Chair
(302) 992-4021
patricia.m.insetta-rath@dupontphar ma.com

Chapter Web Presence Undergoing Enhancements

Since 1996, the Chapter has maintained an increasing presence on the web.
During this time we ve added new pages and updated existing content while preserving a
somewhat static design and organizationa structure that accommodated a wide range of
web browsers. Two years ago, the Membership Directory was introduced and this year
members will be usng the web pages to receive the Chronicle.

With more users having free and faster Internet access, and access to newer
versons of web browsers, we felt that it was time for a change. Over the next few
months, we plan to enhance our web presence by giving the pages a new appearance and
by changing the organizationd structure. We hope you like the new look and appreciate
the revamped organization of the Ste.

A preview of the new home page only is available for membersto view. When
reviewing the page, please kegp in mind that the links should be ignored. Design of lower
level pagesis currently underway and is not yet available for viewing. Y our comments
and suggestions regarding the new look are welcome and can be directed to Eric
Ddozier. m

Eric Delozier
Communications Committee Chair
epd103@psu.edu



Continuing Education for Fall — Save the Dates!

The Education and Credentiding Committee is dready planning continuing education
opportunities for thisfal. Mark your calendars now and watch the Chapter discussion
ligt, Chapter web ste, and your mail for further details and regidiration information.
Upcoming courses include:

Creating Web Pages

September 15, 2000, 8:30 AM - 4:30 PM

W. W. Hagerty Library, Drexel Universty, Philadephia
Frank Campbell, Univerdity of Pennsylvania

6 MLA contact hours (pending)

Through ingruction and hands-on experience, learn HTML (Hypertext
Markup Language), the code used to create web pages. Learn about the
tools and methods needed to produce web resources and create your own
web ste usng ether atext editor or an authoring tool.

Licensing Electronic Resour ces

October 6, 2000

Laurie Thompson, SUNY Upstate Medical University and Harry Y outt, UCLA
8 MLA contact hours

Currently each new e ectronic resource seems to come with a unique
licensng agreement and knowledge of copyright is no longer adequate.
This courseis a primer on the nature of the contract process,
negotiaions, the intent and content of the digital licensg, its

relationship to copyright law, and service ddlivery implications.

TheAllied Health Professions. Information | ssues and Resour ces
November 10, 2000

Betty Warner, Thomas Jefferson University, and Ellen Hall, Universty of Vermont-
Burlington

8 MLA contact hours

Discover the current status of information needs for non-nursing dlied
hedlth professonds and students. Assess information resources and
services, including books, journas, and Internet materias. Discuss
historical developments, current controversies, and forecasted changes. B

Andrea Horne
Education & Credentialing Committee Chair
hor ne2@mail.med.upenn.edu



TechnoHumanist Corner

Over 2,500 years ago, Sun Tzu, the Chinese generd and military dtrategist, wrote a
military treatise called The Art of War. In hisfirst chapter, Sun Tzu Sated thet dl war
was based on deception. Little did he know that thousands of years later, his description
could be gpplied to another war -- the one against computer Viruses.

Computer viruses are making alot of news these days. They damage our computer files
with "love letters' or attack hand-held devices that display text. These attacks are
invasions of our privacy and persona space. How serious a threat are computer viruses?
What are computer viruses? Most importantly, how do we protect oursaves from them?

Are computer viruses a serious threet? From afinancia point of view, the answer is

“yes” Combating virusesis avery expensve undertaking. According to experts, billions
of dollars have been spent writing and buying antivirus programs, deding with "down’
systems, disnfecting contaminated files, and restoring generd staff morde. Are viruses

the biggest threat to our files and computers? No--More computers and files are damaged
as the result of power spikes, brownouts, accidentally deleting the wrong files,
hardware/software bugs, and the “ Oops’ factor (Oops, | spilled the soda over my
computer) than they are by viruses.

If you are wondering what the censusis for the virus population, no one redly knows.
Viruses are only counted once they become known by infecting files. We do know that
the mgority of viruses are grown in labs by programmers for research purposes and are
not released into the Internet.

What isavirus? A virusisaprogram that is designed to embed code onto an executable
file. Thisisthe point of infection. The harm this embedded code can do depends on how
clever and mdicious the programmer is. Once the infected file is executed, the virus
replicates itsdlf in every file the infected program interacts with or creates. Thisisal

done without the permission or knowledge of the user.

Isavirusthe same asabug? No, abugisusualy badly written code. This code does not
replicate itsdf. It is done without mdicious intention. Many computer programs,
peripherds and hardware come from the manufacturers with bugs. Onceabug is
identified, the manufacturer usualy corrects the bad code.

What triggers a virus? Remember at the beginning, | mentioned Sun Tzu and deception.
Virus programming is al about deception. A virus programmer wants to see how far the
virus can go beforeit is detected. Once the virusis detected, computer virologists can
descend on the virus and effectively neutralizeit. Therefore, virus programmerstry to
write viruses that are not eadly detected. The virus programmer determines the virus
trigger. Thetrigger can be dmost anything ranging from a specific date (e.g., January 1,
2000), anevent (e.g., Michdangelo's birthday - March 6), or just opening afile. While
some viruses do infect every file which they interact with or cregte, others may skip some



filesand infect every third or fifth file. In thisway, they avoid detection. Stedlth viruses
hide in sectors or memory of your computer to avoid detection by antivirus programs.
Others, such as the polymorphic viruses, dightly change their code each time they infect
in order to avoid detection. Viruses come in many flavors and colors.

What can you do to protect yoursdf? First, dways make sure you have back-up copies
of your files. If your files should get infected, dl isnot logt if you have back-up copies.
Second, make sure you have antivirus software. There are severd types of antivirus
software, but the most popular are the vira scanning programs. It isimportant to have
the latest verson of the program, as a scanning program is only as good as its "virus
library." An update program will probably give you protection againg viruses from the
recent pass. However, it may not be able to protect you from the virus that was
developed last week and is on the Internet today. Often updates are available on the web
soon after an attack. Not al scanning programs are created equa. Using two scanning
programs might provide better protection than just using one. Third, before opening,
aways scan any new or shared files or disks, downloaded files or attachments. Y ou may
want to place your attachments, downloaded or shared filesin specid a separate folder to
scan before opening. 1t is not the e-mail message or the data on the file thet triggersthe
virus. Itisthe opening of thefile or attachment that activatesthe virus. Merdy dlicking

on them can open mogt attachments and word processing documents. This invokes the
program and you get to see your document. The sats of ingtructions embedded in the
document, which dlow you to invoke the program, are called macros. Guess what --
thereisamacro virus. So, scan before opening your document. Fourth, save your shared
text filesin Rich Text Format (RTF) or ASCII format. Neither format saves macros and
formatting information so you should be protected againgt spreading macro viruses.
Findly, if you suspect your machineisinfected, cal your syssems or information
technology person. They will anayze the best way to ded with the Situation.

| have bardly scratched the surface of the virustopic. To learn more about computer
viruses, | recommend:
" CNET'sVirusAlert! How to avoid getting one:
http://coverage.cnet.com/Content/Features/Howto/Virus/ -- It is nor+
technical and easy to follow.
Penn State's Part I1: Viruses and Nasty Software:
http://mwww.psu.edu/dept/cac/ets/projects'modulesivirus_seminar/virusS-2.htmi
The Computer Knowledge Virus Tutorid: http:/AMww.cknow.com/vtutor/index.htm
Stiller Research: hitp:/Aww.tiller.cony
Symantec AntiVirus Research Center's: http://ww.symantec.com/avcenter/

Until next time, to pargphrase Spooky Mulder, "Scully, the Virusis Out There."

If you have any comments or topics for discusson in this column, please send them to
me. B
Carlos Rodriguez
rodrigue@pobox.upenn.edu



Calendar

Who: The Didog Corporation
Information/Registration: 1-800-334-2564
http://training.dia og.com/sem_info/calendar/penn.html

Date: July 19, 2000

Time 9AM — 4 PM

Topic: Biomedica Information Seminar
Instructor: Dan Segal

Cost: $140.00

Dates: July 25, Aug. 3, Aug. 23, Sept. 12, Sept. 27
Time 9:00 AM — 12:30 PM

Topic: Search Basics using DidlogWeb

Cost: $70.00

Date: Aug. 16, 2000

Time 9AM —12:30 PM

Topic: Chemical searching for Non-Chemists
Instructor: Dan Segal

Cost: $70.00

Date: Aug. 22, 2000

Time: 9 AM. — 12:30 PM

Topic: Intellectua Property: Patent Applications
Instructor: Michael Sweeney

Cost: $70.00

Dates: Aug. 24, 2000
Time 9:.00 AM. - 4:00 PM
Topic: Beyond the Basics
Instructor: Louise Dagit
Cost: $140.00

Dates: Aug. 29, 2000

Time: 9:00 AM. — 4:00 PM

Topic: Business Applications Seminar
Instructor: Louise Dagit

Cost: $140.00

Dates: Sept. 19, 2000
Time 9 AM - 12:30 PM
Topic: Business of Science
Instructor: Louise Dagit
Cost: $70.00

Date: Sept. 20, 2000
Time: 9:00 AM —4:00 PM
Topic: Pharmaceutica Information Seminar



Instructor: Dan Segal
Cost: $140.00

Date: Summer, 2000 (See below for specific dates.)

Who: Drexel University, College of Information Science and Technology,

Continuing Professiona Education

Cost: Varies depending on course (range is $155 to $572)

Information/Regigtration: Avis Taylor, 3141 Chestnut St. Phila. PA 19104

Phone: 215-895-1070/6361 Fax: 215-895-2494 http://www.cis.drexel .edu/grad/Cpe/page3.html

Dates/Topics:
July 17, 2000 Dynamic Web Pages with Javascript
July 18, 2000 HTML 11l : Cascading Style Sheets
July 20, 2000 Fundamentals of Data Warehousing for Executives
July 21, 2000 Walking a Fine Line: Teaching Web Research Skills
July 24, 2000 Web Page Graphics and Design with Adobe Photoshop
July 27-28, Aug. 3-4 Supporting Inquiry Learning with Web-based Technology
July 31, 2000 XML: Creating Y our own Mark-up Language
Aug. 7-11 Web-based Instructional Design for Librarians and Teachers
Aug. 7-11 Building Virtud Libraries

Date: August 24, 2000

Time 9:30 AM — 12:30 PM

Who: Hedlth Sciences Libraries Consortium

Topic: Web Page Design Using Microsoft FrontPage 98

Location: HSLC training room, 3600 Market ., Suite 550, Philadel phia
Cost: $75 (members); $100 (non-members)

Date: July 15-20, 2000

Who: American Association of Law Libraries 93 Annual Meeting & Conference
Location: Pennsylvania Convention Center, Philadelphia

Cost: $370.00

Information: www.adllnet.org  312-939-4764

Dates: Aug. 8, 2000; Sept. 20, 2000, Oct. 31,2000

Time 9AM — 12 PM

Who: Factiva (Dow Jones/Reuters)

Topic: Dow Jones Interactive Seminar

Codt: Free

Instructor: Brian Demarchi

Information/Registration: http://ask.djinteractive.com/training/training.htm
Phone: 215-656-8272

Date: September 15, 2000

Time: 830 AM - 4:30 PM

Who: MLA Phila. Chapter, Education and Credentialing Committee
Topic: Creating Web Pages

Location: W. W. Hagerty Library, Drexel University, Philadel phia
Instructor: Frank Campbell, University of Pennsylvania
Information: Andrea Horne: horne2@mail.med.upenn.edu



Date: Oct. 5, 2000

Time 9AM -3 PM

Who: Factiva (Dow Jones/Reuters)

Topic: “BootCamp” for Dow Jones Interactive

Cost: Free

Instructor: Brian Demarchi

Information: http://ask.djinteractive.com/training/training.htm
Phone: 215-656-8272

Date: October 6, 2000

Who: MLA Phila. Chapter, Education and Credentialing Committee

Topic: Licensing Electronic Resources

Instructors: Laurie Thompson, SUNY Upstate Medical University and Harry Y outt, UCLA
Information: Andrea Horne:  horne2@mail.med.upenn.edu

Date: November 10, 2000

Who: MLA Phila. Chapter, Education and Credentialing Committee

Topic: The Allied Health Professions: Information Issues & Resources

Instructors: Betty Warner, Thomas Jefferson U. and Ellen Hall, U. of Vermont-Burlington
Contact: Andrea Horne: horne2@meail.med.upenn.edu B

Treasurer’'s Report

The Philadd phia Regiona Chapter/MLA Quicken account, as reconciled with the May
2000 Méellon Bank account statement, has abalance of $11,503.91. B

Barbara Shearer
1998-2000 Treasurer
bar bar a.shear er @mail.tju.edu



Chronicle Editors and Staff

The Chronicleis co-edited by:

Karen M. Albert (primary editor for thisissue)

Director of Library Services
Fox Chase Cancer Center
Talbot Research Library

7701 Burholme Avenue
Philadelphia, PA 19111
215-728-2710/Fax: 215-728-3655
Internet: km_albert@fccc.edu

LindaM. G. Katz

Library Coordinator

M CP Hahnemann University

Florence A. Moore Library of Medicine
3300 Henry Avenue

Philadel phia, PA 19129
215-842-6910/Fax: 215-849-1380
Internet: linda.katz@drexe .edu

Nancy Calabretta

Reference Librarian

Cooper Hospital/University Medical Center
Reuben L. Sharp Health Science Library

1 Cooper Plaza

Camden, NJ08013-2521

856-342-2522/Fax: 856-342-9588

Internet: calabret@umdnj.edu

LETTERSTO THE EDITORSAND
CONTRIBUTIONS OF ANY KIND ARE
STRONGLY ENCOURAGED.

Submit member and library newsto:
LindaM.G. Katz (see address, etc. above)

Submit calendar items to:

Nina Galpern

Librarian

Fox Chase Cancer Center
Talbot Research Library

7701 Burholme Avenue
Philadelphia, PA 19111
215-728-2710/Fax: 215-728-3655
Internet: nf_galpern@fccc.edu

Submit items for the TechnoHumanist Corner to:
Carlos Rodriguez

Medical School Liaison

University of Pennsylvania

Biomedicd Library

36th Street and Hamilton Walk

Johnson Pavilion

Philadelphia, PA 19104-6060

215-898-9610/Fax: 215-573-2075

Internet: rodrigue@pobox.upenn.edu

Address questions regarding Chapter Listserv to:
Kevin Block (Listserv Manager)

Reference Librarian

MCP Hahnemann Library

3300 Henry Avenue

Philadelphia, PA 19129

215-842-6916/Fax: 215-849-1380

Internet: kblock@drexel.edu

Address questions regarding Chapter Homepage to:
Eric Delozier

Associate Librarian

Penn State Harrisburg

Library

351 Olmsted Drive

Middletown, PA 17057

717-948-6373/Fax: 717-948-6381

Internet: epd103@psu.edu

The Chronicleis published three times annually by the

Philadel phia Regional Chapter of the Medical Library
Association. Itisformatted by Nancy L. Spedding,
Computer Specialist, Florence A. Moore

Library of Medicine, MCP Hahneman University,
and integrated into the Chapter web site by Eric
Delozier, Associate Librarian, Library,

Penn State Harrisburg.

Thenext deadlineis October 1, 2000.



